
Far too many of us face our daily lives with pain and stress that keeps us from doing the things we love. You deserve better and a daily  
hydromassage may be just what the doctor ordered.

Once considered only a device for use in medical centers around the world, hydromassage therapy is now finding enormous popularity 
in peoples homes.  Hydromassage provides relief to people from all walks of life; the weekend athlete, the home gardener, the stressed  
executive, secretaries, waitresses, computer programmers, laborers, retired people and more. Virtually anyone can feel the need for a  
massage sooner or later.

Like a sponge that is squeezed, a tight muscle cannot hold much fluid. This decreases your circulation and increases the strain placed 
on your heart. This can leave you feeling fatigued and sore. Let the combination of heat and massage on a ComfortWave table relax your 
muscles and get you feeling your best!

In just 10 minutes on a ComfortWave...

Your aches and pains will diminish.99

You’ll move easier and with less pain.99

Your range of motion will improve.99

Your blood circulation will increase which 99
keeps your body running better.

You’ll feel more relaxed.99

Your stress will just fade away.99

If pain or stress are negatively affecting your life and preventing you from doing the things you love... 
								        it’s time to bring hydromassage home.

Feel good doing the things you love!
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Naugahyde Vinyl is attractive, strong and durable.
 

         Gray               Black               Blue          Burgundy        Green                Tan                Teal 

Magnificent Faux Leather is luxurious, soft and supple.
 

                   Taupe              Sand              Moss              Cloud                Ash               Ebony

How much do your tables cost?
The ComfortWave costs $2,499 plus shipping and sales tax where required. 

How long does it take to get a table?
Once you place your order you will receive your table within two weeks.

How does the table get to my house?
The tables are shipped from the factory directly to your home by UPS.

Is the table hard to assemble?
It is very easy to assemble. The instructions that come with the table are well 
written and include pictures. If you have questions, call us at 800-330-7260 and 
we will guide you through the assembly process.

What is the warranty on the table?
One year factory parts warranty. If a part stops working during this time, just call 
800-330-7260 and we will fix or replace the defective part free of charge. The  
tables have been designed so that anyone that can use a screwdriver can fix them.

What is your return policy?
Since our tables are somewhat expensive and come in special boxes, returns 
are difficult. Our policy reflects the challenges of canceling or returning this 
kind of product. Orders cancelled before being shipped that were paid by credit 
card will be charged a 4% fee. This fee covers the costs of processing your 
credit card initially. If a shipment is refused upon delivery or a return is initiated  
within 7 days after delivery, there will be a 15% restocking fee. We will not accept  
returns past 7 days from delivery. We will not accept returns for used or damaged 
items. All products must be sent back in the original packaging. Returns must be  
approved by Sidmar prior to sending anything back. If you have questions, please 
call 800-330-7260.

What are the electrical requirements?
115 volt, 13 amps (The tables will work on a standard 15 amp circuit but they 
should be on a dedicated 20 amp circuit.)

How do I prepare for the table arriving?
Find a place in your home that has enough power for the table and buy 22 gallons 
of distilled water. That’s it.

What does it cost to operate the table?
To start, you should plug the cord into a wall outlet and leave it plugged in. This 
ensures the water remains heated and ready for your next use. The heater turns on 
and off automatically. When the heater is on, it draws the same power as one 150 
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watt light bulb. When you turn on the massage, the table draws 13 amps of power 
or about 1500 watts. If you pay .08¢ per kilowatt hour, that means it costs .12¢ for 
every hour the table is running. A typical 15 minute session would only cost .03¢.

Is ComfortWave the same as the Professional model?
The ComfortWave has all the power and features of the Professional model. 
Since you won’t be running your table as often as a business, you don’t need the  
internal radiator so this is the only part that is different.

Are the tables safe for everyone to use?
The tables provide a warm water massage so they are safe for nearly everyone 
to use. In general, people with heart or circulatory problems; phlebitis; skin  
infections or contagious diseases should get their doctor’s approval prior to 
treatment. If you have questions, just ask your doctor.

Is there a limit to the size of the person that can use the tables?
The weight limits is 350 pounds.

Do you ever have to change the water?
The water in the mattress doesn’t need to be changed but because of evaporation, 
you may need to add water periodically.

What maintenance is required?
All you need to do is add a water conditioner called Clar-Lub every 4 months, 
top off any evaporated water and launder the cloth cover as needed. Clar-Lub is  
available from Sidmar. You simply pour it into the water. It fights bacteria in 
the water and reduces particle build up inside the pump and jet system. Each  
shipment costs $9.95 plus postage. That’s only $30 a year for maintenance.

What kind of payments do you take?
This answer can vary based on who you are buying the table from so it is best to 
ask them. Most of the time they will take cash, checks or credit cards. You could 
also get a loan from your bank.

Will my insurance pay for the table?
Most insurance carriers will not pay for the table. If you want to try, you will have 
to work with your doctor and insurance company. There really isn’t anything  
Sidmar can do to help.

What if I have more questions?
Call us at 800-330-7260 or email your questions to info@sidmar.com. We are 
available Monday through Friday 8am to 5pm central time.

Upholstery Options

Aqua-Flo Flo-Master® 12amp Motor••

Variable Massage Pressure (from 12 to 17lbs.)••

Thermostatically Controlled Water Temperature ••
(adjustable from room temperature to 107° F)

Features and Specifications
30 Minute Twist Timer with Automatic Shut-off••

Size: 73” L x 23” W x 23” H••

Weight: 140 lbs. (without water)••

Water Capacity: 22 Gallons••

Electric Rating: 115 volt, 13 amps••

Low Maintenance, Add a Conditioner Every 4 Months••

No Water Hook-up or Drain Required••

One Year Factory Parts Warranty••



ComfortWave Order Form CW-O-122611-A 

 
 
 
 
 
 
 
 
 
 

 
Item Color Price Quantity Extended Price 

ComfortWave Hydromassage Table, Model CW-S10  $2,499.00 

Leg Roll  $49.00 

Deluxe Leg Roll  $79.00 

Eye Pillow silky black only $15.00 

  Shipping $200.00

  Subtotal

  Sales Tax (______%)

  Total Amount Due

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Name: ________________________________________ 

 Address: ________________________________________ 

 Cty,St,Zip: ________________________________________ 

 Phone: ________________________________________ 

Ship To (if different than Customer Info) 

Return and Cancellation Policy 
Since our tables are somewhat expensive and come in special boxes, returns are difficult. Our policy reflects the challenges of canceling or returning this kind of 
product. Orders cancelled before being shipped that were paid by credit card will be charged a 4% fee. This fee covers the costs of processing your credit card 
initially. If a shipment is refused upon delivery or a return is initiated within 7 days after delivery, there will be a 15% restocking fee. We will not accept returns 
past 7 days from delivery. We will not accept returns for used or damaged items. All products must be sent back in the original packaging. Returns must be 
approved by Sidmar prior to sending anything back. If you have questions, please call 800-330-7260. 

For doctor use only, do not write in this box. 
To place this order with the factory, call 800-330-7260 or fax this form to 763-389-9385. 

Date ordered from Sidmar:_____________    Ordered by :______________    Paid Sidmar by:  Check    Credit Card    Wire Transfer 

Payment Info 

Customer Signature: ______________________________________ 

Date Ordered: _____________ 

Thank you for your order! 

 Name: ________________________________________ 

 Address: ________________________________________ 

 Cty,St,Zip: ________________________________________ 

 Phone: ________________________________________ 

 Email: ________________________________________ 

Customer Info 

Ordered From 

Products 

Sidmar · 800-330-7260 · Fax 763-389-9385 · info@sidmar.com

Eye pillow, $15.00 
Place over your eyes to block out light and 
spread a soothing, gentle weight over and 
around your eyes. Filled with nontoxic, 
fragrance free Polly-Pellets®. 
(silky black color only, 
9”x5”, 10oz.) 

Leg Roll, $49.00 
Place this roll under the back of your 
knees to provide relief of lower 
back pain while also enhancing 
the low back massage. 
(available in a color to 
match your table, 
17”x7”x7½”) 

Deluxe Leg Roll, $79.00 
This leg positioning roll is designed to 
raise the legs above the heart to 
reduce fluid in your legs and 
improve circulation. Also 
enhances the low back 
massage. (available in a 
color to match your table, 
17”x14”x7½”) 

Model: CW-S10 


